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RareBooksClub. Paperback. Book Condition: New. This item is printed on demand. Paperback. 38 pages. OCLC
Number: 253233935 Excerpt: . . . Summary of OIG Results for FY 2002-Highlights Goal 1. Contribute to Improved
Environmental Quality and Human Health Performance 15 Agency delegated entity actions decisions changes
improvements best practices Results implemented or certified validated influencing environmental impacts (
highlights ) 16 Environmental risks reduced or eliminated, or certification of integrity 115 Environmental
Recommendations, Risks, Best Practices Identified Goal 2. Improve EPAs Management and Program Operations
55. 2 million in potential costs, savings, fines and recoveries 80 Criminal, civil, or administrative actions 56
Management practice policy changes Best Practices implemented or Certification for action Goal 3. Produce
Timely, Cost EEective Products and Services Meeting Customer Needs 96 Collaborative eEorts with other
agencies 46 OIG work is required or requested 29 Requests to testify formal external presentations Goal 4.
Enhance Diversity, Innovation, Teamwork and Competencies in OIG 70 of products developed electronically, 48
Available electronically 98 StaE diversity in parity with civilian workforce 42 Innovative techniques processes
implemented by OIG 50 Reports issued and managed by the OIG Operational 186 Reports performed by another
Federal Agency ( e. g. Defense Contract Audit Agency ) Activity 134 Single Audit Act Reviews 149 Reports resolved
133 Audits with no final action by EPA, over 365 days past due 38 Reports for which no management decision
was made within 6 months ( as of 9 30 ) 85 Investigations opened 64 Investigations closed 79 Combined OIG
customer service quality rating Customer Service 76 OIG products services rating 83 OIG staE service rating
Highest and lowest rated areas 90 Professional and courteous 85 Builds constructive relationship. . . This item
ships from La Vergne,TN. Paperback.
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