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The increasing complexity of the business environment and the internationalization of business activities in the
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internal organizational structure concerning cost and efficiency aspects, also with regard to the core
competences each company specializes in. The outsourcing of competences to certain suppliers and service
providers is regarded as a main strategy to secure competitiveness. Therefore, the usage of new
communication -and IT-tools is getting more and more important. This paper shows the potential and limits of
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